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ENGLISH TRAINING MANUAL

We are delighted that you are interested in joining our
network of health, wellness and beauty companies interested in
catering to Nagasaki’ s inbound foreign tourists.

The purpose of this training manual and the accompanying
materials is to prepare you for catering to inbound foreign
tourists.

In this training manual we have compiled material that will help
you communicate about your business to ensure that both the inbound
foreign tourists and you, have the best experience possible.
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The aim of this training manual is to help local businesses
communicate effectively with foreign tourists. In turn, it is hoped
that inbound foreign tourists will have the smoothest experience
possible thereby securing Nagasaki a special place in their hearts

The dream of many travellers is communicating with locals and
experiencing an authentic connection. To achieve this effectively we
need to consider the ultimate aim and constantly bear that in mind.

Your foreign clients

Just as you would do research to determine who your likely
Japanese customers would be before starting your business, so too
must you consider who your potential foreign customers might be.
What kind of people could they be?
What kind of wants and needs could they have?
What are their expectations?
What are their reservations?

Your craft/business

The interest in Japanese crafts, culture and business has
spread far and wide over the past few years. So much so that even
if your vocation is uniquely Japanese, the chances are high that
there is a community of people overseas that share an interest or
even a passion for what you do. This is a very valuable resource and
something you should make the most of.

Doing so will help you familiarize yourself with the English
terminology of your craft thus allowing you to communicate with
someone who shares your passion or expertise.

From these two main points we arrive at the ultimate goal of
this training manual. Please remember that the goal of the tourist
is to experience genuine and authentic connections with the people
of the land they are travelling in

With that in mind, their experience should become the focus
of our efforts. Our aim should not be the avoidance of errors or
mistakes, but rather going above and beyond their expectations

As the variables are numerous and every situation cannot
possibly be accounted for; preparation is the key.

Being prepared and keeping their experience at the forefront
of your mind will allow you to be as flexible as necessary to meet
the needs of any situation that may arise.
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English Training

In this section we will go
over various |ikely scenarios
and provide you with examples
and a general template so that
you are prepared to handle a
particular situation

It is expected that you take
the examples and modify them
to suit your particular
situation, needs and potential
clientele.

While there are a myriad of
different fields, businesses
and crafts, they all share
some similar situations

This section will address
these general situations and
it is hoped that through your
own personal experiences,

both as a business owner and a
client yourself, you will be
able to make adjustments that
suit your needs
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Initial Greetings

Upon entering your establishment, the most common
interaction is often as follows.

D247 bSAh

A—F—% 4

D247 bSAh

A—F—%h

D247 bSAh

A—F—E 4

Hel lo.
ZAIzBIL,

Hel lo.
W2 LBLVEE!

Welcome to Chura Shiatsu Massage.
CAITBIE, B LEEEIRYY—UAKS %,

Please come in.
ESEFBAYLTEEELY,

Can I help you?
KAFEODHLZAETLEOIMN?

Yes, | made a reservation for a massage through
Nagasaki Wel Iness.
[ZL, BRI EDIILRRTIYYH—CDFHNELFELT .

Ahhh yes, can I have your name please?

AHMLELEz, BRAMWMZIETEFIN?

Yes, it’” s Sophia Henson.
YIAT ANUYUTY,

Ah yes, Sophia Henson, you booked a session through
Nagasaki Wel Iness.

[T, VIAT AVIVESA, BRI EDIILRAT
FHRHEINTLET,
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Self Introductions - EE&EA

The Japanese custom is to say your complete name, but for people
who are not used to hearing Japanese names, they can be long and hard to
remember .

It is best to use the shortest and easiest name to remember

Many cultures outside of Japan tend to use just one name, most often their
given name, rather than their family name.

F—F—A My name is Keiko.
I aLBLET

Next, your profession or job title would be appropriate.

ZA—7F—&A | am a Shiatsu Massage therapist.
BEY Y — St ER RTT,

Please have a seat.

ESEBEY S,

You can put your things there.
FMEHELICEWLNTLIZEL,
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Information of your Services

As the Client has booked your services through Nagasaki-Wel Iness, they are
familiar with who you are and what you do from the website.

As such, be selective about the explanations you give.
Try to simplify the explanation of your core service.

Learning about the establishment you are at can be fun and can add some personality to
the experience, but be sure to keep it brief and warm.

In casual chatting during or after the session/experience, be prepared to talk about
yourself in English.

In anticipation of further questions from the client, it helps to write down your
history and practice it in your spare time.

This goes for your field of expertise as well. Your client may be just as passionate
about your field as you are so it is advisable to be able to talk about it to some
degree.
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Menu and Course Explanation

Putting your clients at ease from the start will make your session much more
enjoyable. We do this by confirming details about their reservation and explaining the
steps that you will be taking.

For example:

T—F—2%A Sophia Henson, you booked a Restorative Tea ceremony through
Nagasaki WelIness, yes?
VIAT NI ESA, BHREIEIDIILRART
REEZFHLTLETR?

It can help to ask the following:

F—F+r—23A Is this your first-time?

Additionally, summarizing the course of their program before you start will
ensure that both of you are on the same page and have the same expectations.

T—F—2%A So, let me take you through the steps we’ || be taking today,
AKEADRNDEHAZ SETLZEIL,

Here is the program that we will be following.
CHELARBDTOSTSLTIENET,

First, we will examine your tongue, and diagnose you.
FLHIZ. BEHRDEEZHT., (EZZBILET,

Then we’ |1 have our first pour of sencha together with some
sweets.

RIZ, —HIBZEEE, FEFLHICTASFT,

Then a second brew with some kampo sweets and herbs.

ZL T, ZHIBZEARA—YON—TELEELEITEEFET,

And a final third brew will be |ike a japanese tea time.
RED=HMBIX. BRDT 4 —F A LDEIITEHELALTIZELY,
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Regarding explanations, this is something that can and should be practiced
as much as possible. Remember that their experience is your priority so a smooth
delivery and explanation of the services you offer should be high on your list of
speaking practices.

When deciding what you would |ike to translate, consider your English level
and simplify accordingly.

When translating remember to focus on the important parts only and to
simplify it to a level that you will feel comfortable delivering. Over time as
you get used to it, you can gradually expand and develop the details.

Once again, the focus is on the experience of the client, and watching you
struggle can make the client feel uncomfortable.

For example

T—F—2%A This point is connected to your shoulder area.
ZORA 2 MEIBOHI-Y EDEMN>TULET,

In your body there are channels.
=B DEKIZITBRELH Y DEA>TVET,

Energy flows through these channels.

IRLF—FINoDBRBREBE > THRZEDHSYFT,

You might know it as “ki” as we say in Japanese.
HLLALEGH>TLWALE LAFEBANBREIZIE
K] EWSEDORHYET,

Sometimes there is an imbalance, so we target these
channels and pressure points to regain balance.
FIZCENLDNS VAP EENT-ES.
TORBEBRREITHLTEHEMNFELLVNS VXIC
RINDTY,

7 3

The danger of creating a script that is beyond your
comfort level is that it will only confuse the client into
thinking that your English is better than it actually is.

As such they will assume you are more fluent than you
really are and talk to you accordingly. This can quickly
become very awkward for both of you.

\ Y
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(3onversations during procedure/experience

During the treatment / experience it is highly likely that
conversation may take place. This is another reason why your
explanations should be kept as simple as possible. This will allow you
to speak in English without it interfering with you doing your job.

Starting

Once the introductions and basic explanations are done and you are
ready to begin, the following are phrases that you can use:

This way please.
Please have a seat.
Ok let’ s start.
Are we ready?

Once again, it is good to clearly state what you will be doing.

[ will start with ..............
I” mgoingtodo ...............
Next we will ...................

You can also take this opportunity to explain other aspects of your
service such as ingredients or techniques, etc.

This is for ....................
This is good for................
We do this because..............

Further explanations:

This is very mild / strong.

This has x and y and z.

This has x and z but not vy.

This comes with.................
This is extra...................
......... is very a popular choice.
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During the procedure / session be sure to check on how they are feeling:
How are we doing?
How is your .............
How is this?
Are we ok?
Are you ok so far?
Can I get you anything else?
Would you like......... ?
Do you feel any....... ?
Please wait 5 minutes.

Please relax, I will be back in 5 minutes.

During the course of your session,
there will be quiet periods as you go
through your process. These are the
periods where you can decide to engage
in casual chatting with the client.

Of course, it is important to gauge if
the client is in the chatting mood or
not, especially in practices related

to relaxation and healing. In these
situations, please do not feel the need
to engage in casual chatting, it can be
deferred to later.
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Casual Conversation example

F—F—3A So how long are you in Japan for?
ENKSHVWBARIZHEELEITMN?
D5AT7 2 RSA For two weeks.
ZEFEﬁ_G_d—o
F—F—3A How are you liking it so far?
SDETAH (AKRIE) WHIDBNTIM?
D5AT7 2 RSA I really love it here.
RECY !
F—F—3A Have you tried some of the local food?

MITDBEBAMEEBLLEAYIZGRYELEN?

D5AT7 2 RSA Only chanpon.
LoulFAEFTBRE LT,

F—Fr—3A Chanpon is great, 1 like it a lot.
LEoAIFA. WWNTTR! FAEFETT,

You should also try Castella too.
ARTITEHEWVWNTT &,

[T you have time, I highly recommend Mount I[nasa.
LLERFEBHYELL.
FRIEWLIZCERIEIT o THTLIZELY,

D5AT7 2 RSA I’ 1l definitely go there.
=IEITHOTHEITR!
Af;Expanding the conversation: :§%

Where were you before Nagasaki?
What’ s your favourite thing so far?

Have you had any trouble so far?

\ Y
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Recommendations are one of the best things you can do. Just as with
Japanese tourists, the value of a local recommendation can be immeasurable
compared to a guidebook. For the inbound foreign tourist even more so as the
iterature available on Nagasaki in English is very sparse.

Find out what they |ike and

make further recommendations.

Do you like........... ?

In that case I recommend...........
......... is very popular.

You might like ...........

T—F—2%A Where are you off to after Nagasaki?
RIBORIZEZITITMMNBDFETTMN?

D53AT7 S A I’ m thinking Fukuoka.
EBEZEZTVETS,

Recommend something in their next destination that might not be in the
guide books. Sometimes the more local the better. Personal recommendations are
often more likely to be explored than guide book recommendations.

In Fukuoka, I like ...........

When | go to Fukuoka, [ always go to............
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End of Session

As with beginnings, endings are always good times for confirmations. List
the actions / procedures carried out to ensure you are both satisfied with the
experience.

As with Japanese clients, asking if there is anything further you can do
for them will convey warmth and concern for their well being.

This is used to inform the client that you are approaching the end of the
session.

T—F—2%A So we had a massage and checked your shoulder and left
leg, is there anywhere else you would |ike me to check?

Can I help you with anything else?
Will that be all?

This is used to declare the session over.

T—F—2%A Ok, that is all for today.

Thank you that is all for today.

It is suggested that you use these to bring a session to a close.
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Good-Byes - 852y

Your clients will fall into one of two categories. They will either be a tourist
travelling through Japan, or a travelling resident that |ives and works in Japan.

It would be great if you can identify which they happen to be. You can then
customize your good-byes accordingly.

F—F—A Thank you for coming.
CEREHYNES TSTNFELE,

It was very nice to meet you.
BENWTETEMNH=TT !

Enjoy the rest of your trip.
CDBROBHEELATLIES V!

If they are local or live in Japan.
MrxEFLIIAXREEEDES,

F—Fr—23A Thank you and [ hope to see you again.
HUYNESTETWEL, FLEBLIESVWESE,

We are on Facebook and Instagram so please stay in touch.
FA1- 5B (EFacebook & Instagramz > TWVE T D T,
Bho=6T56AKESLY,

D53AT7 2 MSA Thank you I will for sure.
D, HYNESITTWVELT=,

Thank you, bye.
HYNESTETWWELEE, K55G,

F—F+—A Thank you, Take care. Bye-bye.
HUNESTENWELE, KREDFTLESL, &&53%HL,
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Most people travelling will be using Google Maps or an equivalent that has a rating and
review system built in. Quite a few will freely leave a rating and a review if they
enjoyed your service. Feel free to remind them to leave a review if they |ike.

F—F—A Thank you for coming.
SEREHYMNES TSNELL,

It would help us a lot if you could leave a review and a
rating on Google Maps.
GoogleMaplZLEa—¢,L—TFTa 05 %
BLTW:=-1+t5 LMY FET,

Conversely, if they did not enjoy your service, you can be sure that they will leave a
rating and review that will reflect their experience.

This is why, regardless of your English abilities, being attentive, warm and conveying
concern for their well-being is of utmost importance. A |ittle bit of genuine care
and attention can go a long way to turning even an awkward experience into a glowing
review.

Looking online there a number of great reviews that go something |ike this:

“ They didn’ t speak a word of English and [ couldn’ t understand a thing they said
but they were so nice and attentive that I had a great time.”

Often, this is enough to convince other clients to try out your services.
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o

e

Pr Ice and Payment

As part of the Nagasaki Wel Iness network,
the booking and payment is handled on our
website. This section is provided for any
walk=in clients that you may get.

This is 5,000 yen.
This will cost extra.
This takes 30 minutes.

Please pay first.
Please pay later.

Would you like to pay first?
Would you |ike to pay later?

I’ Il be back with your bill.
Here is your bill.

Please pay at the front/cash register.
Your total comes to .........

Paying together or separate?
What did you have?

We take cash, credit card or digital
cashless payment.

I’ m sorry we only take cash.

Here is your change.

Cash or credit card?
Please enter your pin number.

I m sorry but this card is not working. é&

Do you have another card?

Can you get cash from an ATM?

The nearest ATM is in

a konbini over there.

I’ m sorry but our system is not working.
I’ m sorry but cash only.
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Other situations

Order ing

Can | take your order?

Are you ready to order?

I” Il give you some more time.
Would you like.......... with that?
Would you like [A] or [B]?

How spicy would you like it?

This is our vegetarian option.

Can I confirm your order?

Allergies

Do you have any allergies
that [ should know about?

[ will check with the chef.

This item many contain ..............

Sold out situations

I’ m sorry we are out of ...........
Can you choose something else please?
I” m sorry but this is sold out.

I’ m sorry but, we don” t do this anymore.
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Suggest lons

In situations where you have to deliver bad news a suggestion will always be welcomed:

I’ m sorry but this is sold out.
How about this?

I m sorry but this doesn’ t come in blue.
How about red?

I’ m sorry but we don’ t take American Express.
Do you have Visa? Or Mastercard?

I’ m sorry but we don’ t have socks.
You could try the shop across the street.

Serving

Here you go.

Here is your............

The plate/bowl is very hot so please be careful.

I recommend you....dip the fish into the sauce..... ( instructions)

This goes very well with ...........
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When you dont understand

When you do not understand please don’ t hesitate to make it clear that you do not
understand. It can be frustrating for a client to wait while you are silent and
trying to understand.

Immediately use the following if you cannot catch what has been said:

I” m sorry, can you say that again please?
I’ m sorry, can you say that slower please.
I’ m sorry, I don” t understand.

I” m sorry, can you say that in simple English?

Do you have Google translate?

One minute please, I have Google translate.

The phrases above will show that you want to understand and are making an effort
to accommodate them. In turn, they will be happy to try and explain or clarify
themselves.
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Translation appl ications

These are powerful tools and
like all tools must be practiced
to understand their abilities
and limitations

Translators tend to work really
well for singular phrases and
short sentences. So keep your
words to a minimum.

As travellers in a foreign land,
your client is likely to have
used it quite a bit recently.
They might know it very well and
use it smoothly.

[t is your responsibility to
also practice to ensure that
even when using a translation
application, the experience is
as smooth as possible.

When using the application, try
to be as direct as possible

in Japanese. Translation
applications tend to work better
this way.

Additional ly, break your
sentence into small blocks
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Preparation

In this section we will discuss the kinds of travellers that you are likely to
encounter.

The Inbound Foreign Client
It is important to figure out who your client is likely to be.

” The inbound foreign tourist” is such a broad phrase that it would be best to look
deeper into who they are likely to be.

Inbound foreign tourists can be categorized into two groups. Within these two groups of
course, further division and categorization is possible.

The two distinct groupings are the Tourist and the Resident. Both have distinct wants
and needs that can overlap at times, so we will go through each of them.
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The Tour st

For many people around the world, especially in the west, Japan is a far off and
distant land.
For many this may be their first time here.
For many it may be the only time that they come.

In bigger cities especially, it is more likely that you will get a lot of first
time tourists. The priorities of this group can vary but for the most part they are
here to “experience” Japan as per the guide books and media they have consumed.

Think of the Japanese tourists going overseas to all the big popular cities and you can
begin to understand the similarities in their needs and wants.

Nagasaki, however, is not a big city so the tourists that do make it this far
tend to be a little different.

From our own experiences and from talking to a number of business owners who
cater to inbound foreign travelers, the tourists that come to Nagasaki tend to have
a stronger interest in history, culture and atmosphere than popular or contemporary
Japanese culture. The tourists more interested in popular or contemporary Japanese
culture tend to spend more time in the bigger cities.

First time travelers to Japan are unlikely to be able to speak Japanese beyond
a few phrases. Of course, you may encounter a student of the Japanese language and if
you do, you will have to judge their level and measure your response appropriately.
Speaking English can help to ensure a good experience for both, but do bear in mind
that the student of the Japanese language may also want to practice. If that is the
case then naturally use a level of Japanese that they can understand.

Within this Tourist grouping, we come to the Tourist who has been to Japan
multiple times. Having visited many times before, many have travelled extensively
throughout the country. Some have even seen more of Japan than the average Japanese.
A student of the Japanese language or culture is very likely within this group.

For this group the experience is even more important.
On the whole, these two groupings within the Tourist group are relatively easy to

accommodate. They have a love and passion for Japan and have heard of the legendary
Japanese service that customers enjoy here and they are here to experience just that.
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The Res Ident

The Resident inbound foreign tourist is one who is currently living in Japan.
They are a little bit different but equally if not more important than the one
mentioned before. Repeat customers are the main goal of any business and the Resident
Tourist is someone that you should pay extra attention to.

As an expatriate living in a foreign country, Residents are always on the lookout
for a place that they feel comfortable in. Once they find it, even if it’ s in a
completely different part of the country, they will return again and again.
In a sense they are closer to your Japanese customers in manner and attitude than the
Tourist mentioned before.

Having spent many years in Japan, they are very familiar with Japanese customs and
norms. Many are proficient in the Japanese language, and are comfortable in the average
estab| ishment.

Their Japanese ability will vary but it is important not to judge them solely on

this. Even if their language skill may be on the lower end of the scale, that is no
indication of how long they have been here nor how much they know of Japanese cultural
norms.

Just as with Japanese customers, if they have a warm and friendly experience that they
believe is unique and special, they will return.

In addition, they will often freely recommend places where they have experienced
exceptional service, warmth or a sense of connection, regardless of your level of
English.

[T they speak to you in Japanese, respond to them in kind. Otherwise you run the risk
of spoiling their experience.

[f, however, they are visibly struggling with the Japanese language then by all means
switch to English.

[T they have trouble with the menu, they will certainly ask if an English one is
available. It is best not to automatically break out the English menu.
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Cultural Norms and Differences

When communicating in a foreign language it is important to remember that you
are actually communicating in a different culture.

Understanding this can be very liberating.

In dealing with Japanese customers, you will communicate in the Japanese
[anguage using the norms of Japanese culture. This means the proper use of
keigo is necessary.

English however is a different language and therefore a different culture.
Additionally, a large number of your clientele are |ikely to be non-native
English speakers.

While polite English does exist, it is mostly reserved for legal or political
circles. With regular everyday English, politeness is conveyed through your
tone rather than specific polite words or phrases.

As such, communicating your intent takes precedence over the words used.

The culture is different.

For example:

May I have your name please?

or

Name please?

Both said with a smile.

One may indicate a stronger command of the language, but that is all. In
terms of politeness, they are equal. The vast majority of everyday spoken
international English is done so in the Japanese equivalent of futsuu-go.
When thinking about your craft or program, try to do so in futsuu-go.

This will help to ensure that when translating, the purity of your intent is
preserved.

Through your tone, and your visible efforts to try to understand them, they

will simplify their English too in order to communicate their intent.
More than your words, it is your care and attentiveness that they will

remember the most.
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Further Recommendat 1on

In every field or vocation there are phrases and terminologies specific to that field. It
is possible that a simple translation may not suffice.

As such, it is recommended that you find an online community that deals with your field/
vocation in English. No matter how uniquely Japanese your field may be, there is a good
chance that there is an English speaking community that shares your passion.

This is a great resource that you can tap into for correct and proper translations
specific to your area of expertise.

This will also help to focus your English training.

Reading about and discussing a field you are initmately acquainted with and enjoy can
help to accelerate your English acquisition.

It is recommended that you find an English speaking forum or online group with the aim
of becoming an active member. Make this your online community where things such as news
and the latest techniques used in your field are read about and discussed.

The easiest way to do this is with a simple seearch.

Search for [ shiatsu massage forum ] . Or replace forum with group / community.

Find one that you enjoy reading or even just looking at.

This will be a great resource for yourself and your English consultant or facilitator
when it comes time to interpret your course into English.
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Case Stud 1es

The following scripts are to be used as a reference guide for both students and
teachers alike. The scripts were created from interviewing the three businesses and
experiencing first hand the services that they offer.

Please examine the flow of your craft/session/workshop and try to refine it to the core
experience that you want your clients to have. Please remember to include what is
important to you and your practice as well as to the experience of the client. This
means that there is no need to over simplify your process or technique.

Do bear in mind, however, that you should be able to deliver as smoothly as possible.
With this in mind, you need to evaluate your current level of English and accept that
you may have to use a simplified version until you get used to it. Gradually you will be
able to add more details and greater depth as you go.

Understanding this is vital for two reasons.

First, this is something you will have to deliver while providing your service. This
can be stressful so try to make it as easy on yourself as possible.

Secondly, too much informtation on it’ s own can be tiresome. Too much informtation
delivered badly can quickly become overwhelming for the client.

Please study the following scripts and try to apply and customize them to your service.

Nagasaki Wel Iness has produced three videos following these scripts for you to watch.
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Case Study Script: Massage Therapist

DI3AT7 S A Hel lo.
ZAIZBIL,
I—F—2A Hello. Welcome to Chura Shiatsu,

CAITBEIE, K52 FBw LIEETYH—UA,

Please come in. Can [ help you?

ES3FBAYLEEL, LI WLVELEL &S5D
D23AT7 S A Yes, | made a reservation for a massage through

Nagasaki Wel Iness.
BAREIEDIIILRRATIYIYH—DDFHMELEL,

FT—F+r—3A Ahhh yes, can | have your name please?
b—BaFERRAILLTELEALLTLELEIMN?
DI3AT7 RS A Yes, it’ s Sophia Henson.
YIA4T ANVYIYUTY,
F—F+r—23A Sophia Henson, ok one minute please.

VYI4TF ANVYIUEATT 1,
PREFLELIZEILN,

Sophia Henson, you booked a one hour session
through Nagasaki Wel Iness, yes?

VIAT NIV EA, BNEIEIIILRAT
1ROy —C&FHLTLETR?

DI3AT7 S A Yes, that’ s right.
[ILy, TDREY T,
I—F—23A My name is Katayama, please have a seat. You can

put your things there.

FEIRWEBRLET., ESEFBEYCEIL, TlE
HHEBLIZEWLWTLIEELY,

Do you have anywhere in particular you would |ike
me to have a look at?
ECHRIELNHSER. 1FITTFE L TIEL WS

HYFEITM?
Any problem areas? Any pain in your joints or
muscles?
BEEOCHROREAEHY FEAN?

934TF7 2 cSA My shoulder is a little stiff.
BALLELTVET,

T—F+r—23A Ahh the shoulder, yes, a common problem area.

H—ETI 4. BENLKEIDHERTT
Can you do this or this?
COTEFIMN?FLIEISTEFTHI?
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D23AT7 S A This is ok (moving right arm)
HNIFKXXRTIH., (BEZEMNT)
but this, (moving left arm)

k. (EpZzsEhshd)

[ cant go any further than this,
NUEFWTFEEA.

Then it becomes painful.
NUERBECBYET,

F—F+—A Ok I will have a look at that.
PMYELIz, ATHFET 1,

D23AT7 S A Oh, my knee is also a bit sore from walking.
H. S<CEBBLLEBENTT

T—F—%A Your right knee?
B0ETIMN?

D934TS A Ahh no my left.
Wx. £TY,

T—F—%A Ok I will have a look at that for you.
PMYELIz, A THFET 1,

D934TS A Great thanks.
HYUMNESTTNET,

T—F—%A Do you have any allergies that [ should know about?

AIM™NTLILXF—IEHYFEEAN?
Massage oil allergies?
IVvH—SFH A ILDT LUILFE—EM?

D53AT7RSA None that I know of.
MABEY TIEHY FEHA,
I—F—2A Ok just to confirm, we will have a 60-minute session and

check your shoulder and your left knee.
HhhYFELE, SDO-OEETY,
60BN E., BEEVDIZEZHATULNEFET,

DI3AT7 S A Yes please.
HSRELLET,
IC Form
EEE
T—F—%A Great please, read this, fill in the form and sign your

name at the bottom.
ChbLEHAT, BEFIEFELALT,
TIZERLTLIESLY,
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IF—F—%A Shall we?
EILHTEALWTTM?
This way please.
CELIZESF,
Could you face down please on your stomach.
IDAEFITHH>TLFEELY,
On your back please.
MEFIZE>TLIEEELY,
On your side please.
HEZFIZHE-TL 3Ly,
On your other side please.
KA ZRNT SN,
Ok so we will start with your feet and
we will work our way up.
Tlx., BOHSEERICTh->THEMRLTLWEEI 4,
Your leg is a bit stiff.

EMNDLE->TLET 13,
F—F—A Is this ok?
NKELKXRTIMN?
D53AT7 2 MSA That feels great.
SELLLTT,
F—F—A Any pain?
BLHNWTTM?
D53AT7 2 MSA You can use more pressure.
Hobm@m <L TLLIZELY,
F—F—A How does this feel?
ES3TIM?
D53AT7 2 MSA You can massage harder.
1oL T Y=L THNWTT &
T—F—%A Please let me know as soon as you feel any discomfort.

FRIZELCLBZEABNIEFTET CIC
BFoLvoTLIEELY,

D53AT7 2 MSA That is a little painful.
LLEWLTY,
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This point is connected to your shoulder area.
ZORA Y MEIBOHI-Y EDEMN>TLET,

In your body there are channels.
=5 DRIZITBENHY DG ->TLET,

Energy flows through these channels.
IRLF—FINoDRBEE>THRZEZDHCYFET,

You might know it as “chi “or “ki” as we say in Japanese.
HLLALEGH>TLWALE LAFEBANBREIZIE
Rl EVWVSEDAHY ET,

Sometimes there is an imbalance, so we target these channels
and pressure points to regain balance.
FDINTGVANBLE2IIGEDNT VANELIELHDT,
ZTORBERBEIZHLTEHENMNTELWAS D RIZRTNDTT,
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T—F—3A How are we doing?
(reffflx) ES5TIM?

How does this feel?
NnFESITIMN?
Could you try to rotate your painful arm?
BADHBDIFES>DBERIT LIEITEEFIMN?
How does that feel now?
SORFITES>TIM?
A bit better?
PLIFR<GEYZELE?
Still a bit painful?
FrERAEITN?
Ok let’” s do a little more.
HhYUFELFz, 353D LPoTHFEL LS,
How is your arm now?

SHORAFIIESTIM?
F—F—A So how long are you in Japan for?
ENCKHWLWERIZWADTTIM?
DI2AT7 RS A For two weeks.
2;BERITY .
F—F—A How are you liking it so far?
SDECH (HKRIEZ) WHIDBTIM?
DI2AT7 RS A I really love it here.
&= CY !
F—F—A Have you tried some of the local food?
MITDBAMEIEELENAYIZHZYELEMN?
D2AT7 RS A Only chanpon.
LPAFAEITERE LT,
F—F—A Chanpon is great, | like it a lot.

LEoAIFA. WWTTR! FAELTFETT,

You should also try Castella too.

ARTITHLNWTT &,

If you have time, I highly recommend Mount Inasa.
HLLBEMBYEL-L, FIEWUIZERIEITOTHTLIEELY,

D53AT NS A I’ 11 definitely go there.
=T THET1!

T—F—3A Where are you off to after Nagasaki?
RIBORIZEZICTTIMMNAFTETTMN?

D53AT S A I’ m thinking Fukuoka.
EEEEZATWET,
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F—Fr—Ah Ok that will be all for today.
(refffld) ¥ _XTHEHYFE LT,

How do you feel now?
SHRFIEIONDANTTM?
How is your shoulder and leg?
BERHIDRAFITNANTTM?
Thank you for coming.
CEEHYNESZTTWELT,
[t was very nice to meet you.
BEEWTETEM-=TT !
Enjoy the rest of your trip.
COBRDEBNXIVELATLCESINR!
Thank you.
HYNESTETNVEL,
Bye.
Fr=HEHBLEEEL,

If they are local or live in Japan.

WETEFIIEEREEEDES,

T—F—3A Thank you and I hope to see you again.
HYNESTEWEL, FEBLIETVWEE,
We are on Facebook and Instagram so stay in touch.
FATf- B (LFacebook & Instagramz > TWLVET D T.
Bho=6T56ALESLY,

DI2AT7 S A Thank you I will for sure.
Niwm. HYNESTITWWFELT=,
Thank you, bye.

F—F—cA HUNRESITETWWFELE, S&545,
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Case Study Script: Restorative Tea Ceremony

DAT7VREA Hel 10?
AITBIE,
F—F—cA Hello! Please come in, can I help you?
WE2LPWVWEEB ! ESEBAYLCESL, RKEIXEDHKLZD
A#ETL&LEIM?
D53AT7 2 MSA Yes, | made a reservation for a Restorative Tea ceremony

through Nagasaki Wel Iness?

HNSEDIIILRANOLRBEEZFHLELT -,
T—F—%A Ah yes please come in, can I have your name please?

MLZFYFEL, E5F, BEFIZRA->-THELALLTLL

SIM?
D53AT NS A Yes it” s Sophia Henson
FWe YT4T ANVYUTT
T—F—%A Please have a seat.
ESEREY 2L,
You can put your things there.
BEYEHELITEM T EEELY,
T—F—3A My name is Chizuko
FEFXaLBLETS,
Do you know much about kampo sencha?
EAMZEICOVWTENEECFEMTIMN?
D53AT7 2 MSA Not really.
HbEVHELTHEY FEA.
T—F—3A 0k, no problem.

MLZFYELFz, KXXTT &,

So in our bodies, energy flows.

M50 AKROPIZE. TRIILF—DPRATVET,

We call it “ki” in japanese.

BAETENE [R] ELVWET,

Kampo means “traditional Japanese herbal medicine’
EAILE MG BARDOEEREZEX] LOVSEBKTY,
With kampo we try to maintain the

balance of the body’ s Kki.

EAREFEOT,

EaldAdD TR ONSUREFEZESELTVWET,
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A—F—&Ah
A—F—&Ah
HSATUREA
A—F—&Ah
A—F—&Ah
A—F—&Ah

The tongue is one area where the

imbalance of the body’ s ki can be seen.

FlE., TR1 ONSVRDFRFAERIIHEGRO—DTT,

So, we will examine your tongue, and then prescribe a
treatment to rebalance the ki using tea and some herbs.
T8, BEHRODEZHREL T,
BRPON—TZ#F-T IR ONFTUREBZFT,

First of all, do you have any allergies that
I should know about?

BROIZ, BITHT LILE—FXTTNWEITHM?
None that I | know of.

MBRYTIEHY FEA,

Great.

MLZEFYFELE,

You are familiar with matcha, yes?
EKEIIZHELTTHR?

Matcha is a powdered green tea.
ERIEIMERIROKZETT .

With sencha we use whole tea leaves.

X, RESENFERIATULET,

So, let me take you through the steps we’ || be taking
today, here is the program that we will be following.
AEBDORNDEHRPAZ S HETLLZELN,
CHELARBDTAYTSLTIENET,

First, we will examine your tongue, and diagnose you.
EILHIZ, BEHEDEEH T, SAEEZEWLET,

Then we’ || have our first pour of sencha together
with some sweets.

RIZ, —RIBZFE. REFL—HICIEEET,

Then a second brew with some kampo sweets and herbs.
ZL T, ZRIBZEARA—VYPON—T ELEELTEEET,

And a final third brew will be |like a japanese tea time.
BRED=RIBIX. BERDT 4 =3 A LDEIIZEELALFEILY,




ENGLISH TRAINING MANUAL

F—F—A You’ |l find a mirror in front of you.
BEEROAENZHELIHY F£7,
Your tongue reflects your body’ s condition and can
change daily.
FlEEORKEFRML, BRAZEIELET,
So the diagnosis is for your body’ s condition right
now, which is a result of your recent activities over
the past day or so.
DFY., AZMIEIEEHRDSDERDKEEZHDEHED T,
RIEIDEEHDITHOHEEZRLTLET,
Self-diagnosis is something I recommend,
BRoTHLEZEMT S EEHIITHLET,
You can do this daily, for example,
first thing in the morning when you wake up.
BlIZIE, S-S TRAREZHWNV=-FITET,
So, for example, if [ ate too much or drank too much
yesterday, [ can check my tongue and say ok, today my tongue is
saying | need to rehydrate or cool down or warm up.
BlELTIE, RIBBRT EL-YRAT ETI-5HE.
BEHERLTRLEXL., T
FKLEZYSOLIEEY ROV T ORERETMEAIZENTEET,
There is a checklist in front of you for your self-diagnosis.
Please use that as we go.
BEEDRICECZHOF v )X CHHEWET DT,
BENCEEELY,
OK, are we ready? Please say ahhhhhhh.
EALWTTH, TH—1 &£&E-T.

(AZXE<CEAITFT) <2301\,

T—F—3A The body of your tongue is red.
EMFRNTT,
The shape of your tongue is thick and large.
ENRELTKRENTT

The surface of your tongue looks cracked.
EORAD/ZOVULAASDTWBEESIZRZFET,

The coating of your tongue is thick.
EEMNENTT ,

The color of your tongue coating is white.
EEDRIZFATYT ,

So your pattern is heat
Hrf-Ix TEEE] TY 1,
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F—F—&Ah

The first pour

F—F—&Ah
HSATUREA
F—F—&Ah

Generally, we can divide people into two groups.
—fRBIIC. NIX2FESBIZRToNnFET,
One we call Heat and the other Cold.

M#/ZE) & TAEEl T,
This is not your body temperature;

it is related to your energy flow.
CNIIKEBEZEKRTHHDTIEHY A,
IRIILF—DRNICEFRLET,
To go with your sweets, we will add some herbs.
AL —YIZN—T%MAEd,
The herbs we add will depend on your diagnosis.
CON—TIEBERDIEICK>TERBRYFET,
So, for example, if your diagnosis is heat, you should have
some mint for its cooling properties.
BIZIE, BEHEN TR THNIE, KEAPTHEDHS IV A
LWVTY,

If your diagnosis is cold, then you should have some cinnamon
or ginger for their warming properties.
WA 4k DIEE.
BOIEMEOHELFTEULEENKLNTT,

;
ks
m

1
23N Y

Please choose your favourite tea set.
BFHADERBOEY FESBUVLLFESLY,

That one please.

That is a very popular one.
ZbL[EETHEARTT,
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F—F—A First, we warm the teapot and cups. As the water moves from one
to the other it drops by about 10 degrees.
IROIZ, RAEEBMERDODET ., BHEADRFRICHET L.
1 0 CRENTMNYET,
We use one teaspoon per person. About 3gs.
TAE-YZRS LI, 818U 5 LT,

F—F—A Please breathe in the fragrance, --- |ike this.
CDEIIT, BVERNTHTLEEELY,

DI3AT UM A Oh it smells good
LWWEY TY 4,

F—F—A It” s nice isn’ t it?
T2 TI &7
This particular tea is from an area called Sonogi,
here in Nagasaki
COEFMLEEERIE. CCREBED TZ0F] TELSNRTLET,
Sonogi tea, or Sonogi-cha as we call it,
has won many national tea awards.

ZDET4—] FIE TZOFEE] (X, BRTZD

BEERLTLET,
This first pour will be 70 degrees,
we let it steep for a couple of minutes.

—RIBX70°CTY ., BofEzELLET,

We pour it like this
CDESITEFFET

And back again.

RLZET,

This is so the strength is the same.
BLERIICHEYET,

F—F—A We enjoy it in three steps, ...
BREIEXMBTELAET,
On your first sip--- please focus on the fragrance.
—OBEFYZEZELATTIL,

Then you take a second sip and you take in the flavour
ZLTZOBIE, KREELAFET,

After the second step we can try the sweets. This is called
Yokan, it is made from red beans.

cDhHE, RA—VZEBLEMN DTS,

CHELIX TEIMNAL EVWLTINETTETLET,
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The second pour

A—F—&h
HSATUREA
F—F—&Ah
A—F—&Ah

ZRIxHE

Ready for the second pour?
ZHBEEVNTEELALLTETMN?
Yes.

qA

May I have your cup please?
EERMELTENMNY LTEELALWLTT D,
Thank you.

FLy, HYNESTIVET,

This second pour is made with very hot water. So the first pour
was to enjoy the flavour and this pour with the very hot

water extracts the catechins.

ZRIBE. BFEEFEEFT, —HIBIIKRER LA,
“HIBEIBSETHATIUOEZHELET,

Catechins are a phenol and antioxidant, and are good for
detoxing.

ATFUIEF T/ —ILETREBIEARDY .

T RMBERHY ET,

This second pour you can enjoy at your own pace, ..
“RIBIXCBEOAR—XATHEIMA LY,

Can you taste the bitterness? That is the catechin
BEHERLETIN?EFELNDTFUTY,

This is called zabon-zuke.

bl TYHRVEGF] TY,

Zabon in English is Pomelo, |ike a very big grapefruit, but not
as sour. This is a candied pith. The thing between the skin
and the fruit.

HHRUIFEET IARADO] EWW, KREZITL—TIIL—YD
EOHBEBDTIN, FNIFEEBSXLLIEHY FEA.
HNIEWEETINEFRET,. BELROBOEHPTY,

The herbs are taken together with the zabon-zuke.
N—TJIEYRVEITE—#ICTEETET,

Your diagnosis Heat so please take some mint and put it on the
side of the dish.

BEFROZEIE TEEE] TINDT, TV FEFRM-OTHEIMOMEIC
DETLIZEULY,

You can sprinkle some on top or you can dip the zabon-zuke into
the mint.

HHRUBEITICES VR ENMTTELINTT L,

HRUEITZEI Y M FTHEELNTT,
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=RI%xB

This last pour is our tea time pour, to end our session today,
so this too you can enjoy at your own pace.
COBERTREIZBEYEITDT, BFELLIICELATLCEEN
The first pour was at about 70 degrees Celsius, the second was a
hotter 90 degrees Celsius. T

his pour is about 80 degrees Celsius.

—RIEA 7 0°C, ZRIEAQO0°CTLT=, §MEIZHN8 0°CTY,
Maybe you can notice a difference in the taste.
BZTLEKDEWNERERLSIENTESTLL I,

Please help yourself to the snacks.

BEFHIBEHRICEBLLENY K 2SN,

This is a tongue chart that you can have,
CHLNBERDEDF ¥— T,

It explains the different regions and how to diagnose yourself.
Bxd (F0) T)7POEECEMOAENEVNTHY FT,

As I said earlier, I |like to check my tongue daily, and I
recommend it as part of your daily routine.
BOICBELEF-KSIZ, EEBREBRDEEZF Vv LETL.,
BEFRLEIFARICLTHTLLESLY,

At the end of the session:

A—F—& 4

Well, that is the end of our session today. DO you have any
questions?

NT, KHOtEY a vERTW:=LET,
RIMNERIFI SIS VNETH,

Thank you very much for coming today.

[t was very nice to meet you.

CEEHYNESZZSWELz, BEVWTETEMNDI=TT,

Enjoy the rest of japan, have a safe trip!
BRYUDBERTORBBELALTZEUY,
ESMREZIZEBILLETVESE,
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Case Study Script: Manicurist

HSATUREA
A—F—&4
HSAT YA
A—F—&4
HSATUREA
A—F—4
A—F—4
A—F—4
HSAT YA
A—F—4
HSAT YR EA
A—F—4
HSAT YA
A—F—4

Hel lo.

ZAITBIE,

Hello. Welcome to Nail Salon Nagasaki
CAITBIE, BRI ERMILBBAIUALSCE,

Please come in.Can I help you?
ESFEBIEVWY T, ES58hFLEM?

Yes, | made a reservation to get my nails done through
Nagasaki Wel Iness.

[ZWN, BHASEDIIILRATHRAILDFHRHELE LT,
Ahhh yes, can 1 have your name please?

AHMLELEZ. BEAZIAITEIN?

Yes, it’ s Sophia Henson.

YI4T A~NUYUTT,

Ah yes, Sophia Henson, you booked a session through
Nagasaki Wel Iness.

[ZWN, VIA4T ANVIYDSAL
HENESEDIIILARATFHINTLET,

My name is Keiko, please have a seat. You can put your
things over there.
HizLIET7ra4aL0WET, ESEFBEY SIS,
EMIEEBLICESE,

What can I do for you today?
SHIZES W LELLEOIM?

Yes, I would like my nails done, please.

[ELy, RAILZELFZWNTT,

0K, is there any design you |ike?

HhYELE, AINSHEDTHA UIEHYEFITHN?

Oh yes, I saw this on Instagram and thought it’ d

ook cute.

AA. CDAVARBYTSLEHRTINETNIEDDLNNESS
ERWWELT

Oh, I see, 1 saw that one too, that is very cute.
HH. WERFLI-K. ETEMDLWWTT

Can you do this for me?

., TEEFITHN?

Sure, I think that’ s going to look really nice on you.
DN/, TLOEEAICETHLUES LBVLWET &
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“
D23AT7 S A Great, thank you.
=W, HYUHLES,
FT—F+r—2A I have some questions.

W ohEFRLEWIERABY FT,
How long would you |like your nails?
FAINLFENCSVDRSIZLETMN?

DI23A4AT7 S A Short please.
H<BRBLLET,

T—F—%A Short, ok.
E< TI 1,

What shape would you |ike your nails?
EABHBIZLETHN?
Square, pointy or oval?
RGIF,. R4 b, TOUE?
D23AT7 S A Umm, oval please.
A—ETOURTHEVLLET,
FT—F+r—2A And do you have any allergies?
BIZHT LILF—EBELETIM?
D934TS A Umm, none that I know of.
A—EMHOTBRY TIEEWNTY,
IF—F—23A Ok.
HhYxELT=,
And, would you |ike any stones?
BlEOFFEITM?
D23AT7 S A Just a few please.
PDLEZTBBELLET,
FT—F+r—2A Ok, and what size stones would you |ike?
ENCBLDREZIDERKNTIM?
D23AT7 S A Whatever you would recommend,
BIIoHnLnx,

IF—F—23A Ok.
HhYFELT-,
And how many would you |ike?
AMEDIFETM?
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DI23AT7 RS A Umm, how many you can put on there.
Z—&. AEDFTENFETN?
F—Fr—A Ahhh, T think we can put maximum five.
A—. ZLTHEHD2EERWET,
DI23AT7 S A That sounds good to me.
LWWVERBWLET,
F—F—cA Ok so I think it will take about ninety minutes from

start to finish, is that ok for you?
HhYFEL, TIEERTETIORILMNY FT A,
EALWLWTLELEIM?

D53AT7 2 MSA Un-huh, that sounds perfect.
HAHIFE, BT,

D53AT NS A Ahh, 1 have a question.
BREAHY FT,
How do [ remove the gel nail?
IR AIILDA TDREARIE?

F—F—cA Ahh, it’ s a little difficult to remove yourself so it
would be the best to go to a shop.
HH. BRTTHDIFHLLDT,
BETTLHION—F LT,

I—Fr—3A Great shall we start then?
HhhYFELfz., TRIFLOHTEIWNTTM?
DS5AT7 2 MSA Yes.

(=
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Treatment  FEffT

F—F—&Ah

D347 SN

Ok first we’ || do some nailcare and then we move on to
the nail art.

TlE, FLDIZRAWNTTELThORAIILT— %

LET 1.

Ok, sounds good.
[FLy, W\ TT 13,

UV/LED scene UV/LED®DIZM

F—F—&Ah
HSATUREA
F—F—&Ah

Light please.
T4 LEHTTLEELY,

Is your hand hot?
F.BLGLTIM?

Oh, it’ s fine.
WA, RXXTY

Ok, if it gets too hot please remove it.
Z5TIh,
HLBCBYTELLSEBH LT ES LM,
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F—F—&4
DSLT YRS
F—F—&h
HSLT YRS
F—F—&h
DSLT Y REA
F—F—&4
DSLT Y REA
F—F—&4

DSLT Y REA
F—F—&4
DSLT Y&
F—F—&h

So how long are you in Japan for?
BRIZIEENRSCEWLWELNHATTMN?

For two weeks.
2B T

And How are you liking it so far?

BERZES BbhFEIn?

[ really love it here.
ETHLWERWEYT,

Have you been to see some sights yet?
EIMzZhvbnEz LM

I’ ve only been to the most famous ones.
BRI EZAHAIZWLT=EIFTY,

Ok and have you tried some local food?
ZOTIH, MaHEZENFLED

Uhh, I tried chanpon but that’ s the only thing.
Z2EBVPAUIFATZBRELENENEITTT 1,

Chanpon, I like it too.

Lo AIFA. FAEFETT,
You should also try some castella as well,

best.

NDRATSTHERTLESL, 8YD—DOTT &,
Oooh that sounds delicious.

i_BL\L%5o

So where are you off to after Nagasaki?

RIBORIFELBA?

Fukuoka.
B TY,

Fukuoka that sounds good.

BRI TI 13,

it” s one of the
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F—F—&4
DSLT Y&
F—F—&4

Ok I think we’ re done here what do you think?
EHLYTY, LWHIDBTETHI?

Ooo thank you I really love it.

HHp, HYNKES., ETHLWTT,

Thank you for coming today.
BHELW=EEHhYUNESTSWVELT-,
[t was very nice to meet you.
BEVWTETEIMNDI=TT,

Enjoy the rest of your trip.
BYDREELATTSLY,

Thank you.

HYNESTITWVELT,

If they are local or live in Japan.

BAEEDEERDIES,

F—F—&4

HSLT Y REA
F—F—&4

Thank you, [ hope to see you again.
HYBES SENET. FREERVTEEIES
ELATLTWETS,

We are on Facebook and Instagram

so stay in touch.
TI—RITYVDEAVREZTSLELTEYETDT
RTLfEEL,

Thank you T will.

HYNES. E5LFET,

Thank you, bye bye.
HYMESTTVFET., S&54 5,
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